
 

 
 
 
 

  
 
 

AMENDMENT NUMBER 33 TO THE LICENCE OF                               
DIGICEL CAYMAN LIMITED 

 
 
 
WHEREAS Digicel Cayman Limited (“Digicel”) is currently authorised under the 
terms of its licence granted by the Information and Communications Technology 
Authority on dated 17 October 2003 (as amended); to supply various Information 
and Communications Technology (‘ICT’) Networks and offer various ICT 
Services; 
 
 
AND WHEREAS Digicel and the Utility Regulation and Competition Office have 
agreed to extend the term of Digicel’s Licence for to the 31st December 2020; 
 
AND WHEREAS Digicel and the Utility Regulation and Competition Office agree 
that the extension will maintain the existing rights, obligations and expectations of 
the current licence; 
 
THEREFORE pursuant to sections 23 and 31 of the Information and 
Communications Technology Law (2019 Revision), Annex 1 Licensed ICT 
Networks and ICT Services of Digicel Cayman Limited’s Licence is hereby 
amended. 
 
Dated this 28th day of April 2020. 
 
 
 
 
 
 
 
________________________________ 
Deputy CEO / Executive Director ICT  
Utility Regulation and Competition Office 
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ANNEX 1 

1 LICENSED ICT NETWORKS AND ICT SERVICES 
1.1 The Licensee is authorized to operate the following ICT Networks as 

defined by the Office under the provisions of section 23(2) of the ICT Law 
and published in a Notice in the Gazette from time to time: 

 
Type Description Term 
B Fixed wireless 17 October 2003 to 31 December 

2020 
C Mobile (cellular) 17 October 2003 to 31 December 

2020 
D1 Fibre optic cable - Domestic  9 February 2012 to 31 December 

2020 
E2 Satellite (incl VSAT) - International 17 October 2003 to 31 December 

2020 
F Broadcast Network 19 April 2012 to 31 December 2020 
S Spectrum * Annual 

 
*Identified in Annex 4 
 
 

1.2 The Licensee is authorised to supply the following ICT Services as defined 
by the Office under the provisions of section 23(2) of the ICT Law and 
published in a Notice in the Gazette: 

 
Type Description Term 
1 Fixed Telephony 17 October 2003 to 31 December 

2020 
3 Mobile Telephony 17 October 2003 to 31 December 

2020 
4 Resale of Telephony 17 October 2003 to 31 December 

2020 
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5 Internet Telephony 17 October 2003 to 31 December 
2020 

6 Public Service Television 
Broadcasting 

19 April 2012 to 31 December 2020 

7 Subscription Television 
Broadcasting* 

19 April 2012 to 31 December 2020 

9 Internet Service Provider 17 October 2003 to 31 December 
2020 

11 The provision, by lease or otherwise, 
of ICT infrastructure other than dark 
fibre to a Licensee 

17 October 2003 to 31 December 
2020 

12 Retail sale of ICT equipment Annual 
13 The publication of directories 

derived from ICT subscriber records 
17 October 2003 to 31 December 
2020 

14 Application Service Provider 17 October 2003 to 31 December 
2020 

15 Video on Demand 19 April 2012 to 31 December 2020 
 
* See 1.3. 
  
1.3     The Office shall have the right to impose upon the Licensee additional      
 obligations concerning the Type 6 ICT Service which may include 
 obligations pertaining to such matters as programming and content. The 
 Licensee agrees that the Office shall have the right to impose 
 obligations, from time to time, as are deemed advisable by the Office. 
 The intent is for the Licensee to have similar, but not necessarily identical, 
 obligations as any other Licensee offering a Type 6 ICT Service. 
         
 At a minimum these obligations shall involve the following: 
 

a) Any customer wishing to receive the Licensee’s Public Television 
service shall be provided such service, either via wire line or 
broadcast technology, within a reasonable time frame and at no 
cost to the subscriber. This includes all manner of device required 
to provide service into the subscribers premises. 

 
b) Program content shall, at a minimum, be 20% local content which 

shall include such items as local talk shows, educational, cultural 
and religious programming, live sporting events, government 
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information services and live coverage of the proceedings of the 
legislature. 

 
c) Public Television service shall involve programming offered 24 

hours a day, 7 days a week, 365 days a year. 
 
 

 


