17 June 2015

Mr. Alee Fa'amoe,
Managing Director

Information and Communications Technology Authority

PO Box 2502

3" Floor Alissta Towers
Grand Cayman, KY1-1104
Dear Mr. Fa’amoe,

Re: Launch of WorldPak Plans

Cable and Wireless (Cayman Islands) Limited, t/a LIME (“LIME") writes further to Condition 2

of the Authority’s 11 June 2015 determination regarding WorldPak (“the Service”).

The Service plans remain as detailed in our 17 February 2015 letter:

WorldPak | Worldpak | WorldPak
Lite Plus
Monthly charge (CIS) $8.00 $16.00 $29.00
Minutes to call USA, Canada and UK landlines 300 1000 2000
Extra minutes and other destinations (except
Other Countries) 20% 20% 20%

e Calls to “Other Countries” are not discounted. “Other Countries” are: Antarctica,
Ascension, Cook Islands, Cuba, Cuba-Guantanamo, Falkland Islands (Malvinas),
Solomon lIslands, Guinea Bissau, Norfolk Islands, Saint Helena, Sao Tome and
Principe, Syrian Arab Republic, Vanuatu (Republic Of).

The following terms and conditions will apply to the Service:

e Offer is only available to LIME residential customers with a LIME residential landline

service.
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Customer account must be in good standing in order for the service to be activated.
Any minutes not used in a given billing period WILL NOT be carried forward to the
next billing period.
All rates shown are in Cl Dollars.
Calls to the rest of the world, except Other Countries*, and additional calls to US,
Canada and UK landlines, are discounted 20%

e Other Countries* will not have any discount.

e LIME standard Terms and Conditions apply.

*Other Countries (no discount): Antarctica, Ascension, Cook Islands, Cuba, Cuba-
Guantanamo, Falkland Islands (Malvinas), Solomon Islands, Guinea Bissau, Norfolk
Islands, Saint Helena, Sao Tome and Principe, Syrian Arab Republic, Vanuatu
(Republic Of)

LIME will begin offering this Service on a commercial basis on 23 June 2015.

This letter is filed under confidential cover. LIME’s marketing and product development plans
is information that is of a commercially sensitive nature and is consistently treated in a
confidential manner by LIME until implementation. In the event the information were to be
treated otherwise, LIME's competitors and potential competitors would gain advance
knowledge of LIME’s marketing and pricing plans, even before the information could be made
available to LIME’s customers or to the general public. This would put LIME at a competitive
disadvantage.

LIME does not propose to provide a redacted version of this letter, as none of the information
herein will be commercially-sensitive after commercial launch of the Service. Rather, LIME
proposes that the Authority publish this letter in its entirety after the commercial launch date
above. If, however, the Authority wishes LIME to provide a separate redacted version, LIME
will be pleased to do so.

Please contact the undersigned directly should you have any questions.

Yours sincerely,
Cable and Wireless (Cayman Islands) Limited, trading as LIME
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Bill McCabe
Chief Executive Officer

c.c. David A. Cox, Head of Regulatory, LIME
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