Piease consider this document the official WestTel response to the ICTA publication of Public

Consultation A Policy for Deep Packet Inspection and Similar Technologies (Ref: CD 2009-4) on

queries (a) to (d) of Paragraph 25.

a. Do you currently employ, or do you plan to employ, DP! or similar technologies on your

networks?

Yes.

b. If the answer to (a) is yes, describe in detail the use you make, or plan to make, of these

technologies.

WestTel currently employs equipment which manages our traffic load efficiently such that
majority of our customers experience expected bandwidth. We also employ this on the special
request of corporate customers who may want their internal traffic managed to efficiently

utilize their contracted bandwidth.

¢. Do you currently employ traffic management technology or techniques, other than DPI, such
as traffic shaping or traffic throttling, that result in the control of a customer’s bandwidth?

No.

d. If the answer to (a) or (c) is yes, describe in detail your Internet Traffic Management Policies.

We limit wireless residential P2P on a per customer basis from 4-12Kbyte/s upstream
and 8 to 150Kbytes/s downstream depending on the time of the day and we limit
corporate customer traffic based on specific customer request.
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