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10 June 2010

Anthony Ritch

General Manager

Cable and Wireless (Cayman Islands) Limited
P.O. Box 293

Grand Cayman KY1-1104

Cayman Islands

Dear Mr. Ritch,

Re: ICT Decision 2010-4 - Decision on Deep Packet Inspection and Similar
Technologies in the Cayman Islands

Thank you for your letter of 28 April 2010 regarding ICT Decision 2010-4.

Your letter expresses LIME’s disappointment with some of the language employed by
the Authority in ICT Decision 2010-4, in particular the statement at paragraph 55 that
“[iJn In light of the above, the Authority hereby notifies Digicel and WestTel that their
current uses of DPI, and LIME's proposed uses of DPI, are in breach of clause 12 of
their respective ICT licences.” According to LIME, this statement could be interpreted
as an indication that LIME is in breach of its licence, despite the fact that it has not
implemented DPI on its network.

The Authority considers that ICT Decision 2010-4, when read in its entirety, does not
support this interpretation. Nevertheless, the Authority agrees that LIME did not breach
clause 12 of its ICT licences by simply proposing to implement DPI on its network. In
the interest of clarity, the Authority confirms that the intent of ICT Decision 2010-4 is to
convey that LIME would, prima facie, be in breach of clause 12 of its licence if and

when it were to implement DPI in the manner described in its submissions in the DPI
proceeding.

Should you have any question, please do not hesitate to contact me at (345) 746-9600.

Managing Director



