
 

 

FOR IMMEDIATE RELEASE 

URCO Amends Direc0on to Flow, Se8ng Timetable and 
Consumer Safeguards for Closure of “candw.ky” Email 
Service 
Grand Cayman, Cayman Islands. 29 July 2026. — The U(lity Regula(on and Compe((on Office 
(“URCO” or “the Office”) has issued an Amendment to Direc(on No. URCO/D/2026/2 to Cable 
and Wireless (Cayman Islands) Limited, trading as Flow, establishing a phased (metable and 
mandatory consumer-protec(on measures for the proposed cessa(on of the candw.ky 
electronic-mail service. 

URCO ini(ally intervened aRer Flow indicated that it intended to discon(nue the candw.ky email 
service during the second quarter of 2026. At that (me, the Office had not received sufficient 
informa(on concerning the proposed (metable, customer no(fica(ons, migra(on arrangements 
or support for affected subscribers. 

The original Direc(on prevented Flow from discon(nuing, suspending, termina(ng, restric(ng, 
degrading or otherwise impairing the service without URCO’s prior wriWen consent. It also 
required Flow to con(nue providing the service while the Office reviewed the maWer and 
considered the protec(ons needed for affected consumers. 

URCO recognises that the candw.ky email service has been used in the Cayman Islands for several 
decades and remains connected to the personal, commercial, banking, governmental and 
healthcare arrangements of many subscribers. An abrupt cessa(on without adequate no(ce and 
migra(on support could affect access to banking authen(ca(on, account recovery, medical 
communica(ons, public services and other important records. 

Flow subsequently submiWed informa(on and proposals concerning the closure of the service. In 
considering those representa(ons, the URCO Board assessed both the disrup(on that cessa(on 
could cause to subscribers and the financial, opera(onal and cybersecurity risks associated with 
con(nuing to operate the legacy plaYorm for an extended period. 



 

The amended Direc(on condi(onally permits a phased closure, subject to Flow first mee(ng 
specific no(fica(on and migra(on-support obliga(ons. 

No later than 31 July 2026, Flow must: 

• issue clear public no(ce that the candw.ky email service will cease and state the 
applicable cessa(on dates;  

• publish prac(cal guidance explaining how customers can create a new email address, save 
important emails and aWachments, update accounts connected to their candw.ky address 
and no(fy their contacts;  

• publish contact details for Flow personnel or teams trained and available to assist 
customers with migra(on; and  

• distribute the required no(ces and guidance through email, SMS, social media and 
prominent no(ces on Flow’s website.  

Flow must provide URCO with wriWen confirma(on and copies of the no(ces issued by 1 August 
2026. 

Provided that Flow fully complies with its noJficaJon and migraJon-support obligaJons by 31 
July 2026, outbound candw.ky email services will cease on 31 August 2026. From that date, 
subscribers will no longer be able to send messages from their candw.ky accounts. 

Inbound email services will cease on 15 September 2026, aRer which subscribers will no longer 
be able to receive new messages through their candw.ky accounts. 

Following the cessa(on of inbound email, subscribers will con(nue to have read-only access to 
their accounts to view and download exis(ng emails and aWachments. All remaining access to 
the candw.ky email service will end no earlier than 31 December 2026. 

If Flow does not complete all required no(fica(on and migra(on measures by 31 July 2026, the 
outbound shutdown, inbound shutdown and final access dates will each be postponed 
automa(cally on a day-for-day basis. For example, if Flow completes the requirements five 
calendar days late, each of the approved cessa(on dates will also be delayed by five calendar 
days. 



 

Flow must also con(nue issuing reminders about the cessa(on (metable and migra(on 
arrangements through SMS and social media at intervals not exceeding 20 days un(l inbound 
email is disabled. 

Sonji Myles, Interim Chief Execu(ve Officer of URCO, said: 

“URCO intervened to ensure that Flow could not proceed with the proposed cessa8on of 
this long-standing service without appropriate no8ce, regulatory review and prac8cal 
support for affected customers. The amended Direc8on now establishes clear obliga8ons 
and an orderly 8metable that gives subscribers 8me to move to another email service and 
preserve important informa8on.” 

“We strongly encourage candw.ky customers not to wait un8l the final dates. Subscribers 
should begin crea8ng a replacement email address, upda8ng the organisa8ons and 
accounts that rely on their candw.ky address, and saving any emails, aIachments and 
contact informa8on they may need in the future.” 

J. Samuel Jackson, Chairman of the URCO Board, said: 

“The Board has carefully balanced the needs of consumers against the opera8onal and 
cybersecurity risks associated with con8nuing an ageing email plaKorm for longer than is 
reasonably necessary. The phased approach limits the period during which new email-
based threats may arise, while preserving access to historic informa8on through at least 
the end of the year.” 

“Flow is required to provide clear no8ce, accessible guidance and meaningful assistance 
to customers. The approved dates are condi8onal upon those obliga8ons being met. If 
no8fica8on is delayed, the cessa8on dates will move accordingly.” 

Con(nued use of an ageing or unsupported email system may expose subscribers to increasing 
cybersecurity risks. Once the sending and receiving of new messages has ended, the risk 
associated with new email-based threats will be reduced, while subscribers will retain a defined 
period in which to retrieve and preserve historic content. 

Customers should take steps as soon as possible to create an alterna(ve email address, save 
important messages and aWachments, and update any services that use their candw.ky address. 
These may include banks, government agencies, healthcare providers, insurance companies, 
u(li(es, online subscrip(ons and personal or business accounts. 



 

Following the final cessa(on of the service, Flow will also be required to surrender and transfer 
administra(ve control of the candw.ky domain to URCO. The Office will retain the domain as a 
reserved name and will not permit its registra(on or use by another party for a minimum period 
of five years. This measure is intended to protect former users and reduce the risk of the domain 
being misused aRer the service closes. 

URCO will con(nue to monitor Flow’s compliance with both the original Direc(on and the 
Amendment. Failure to comply may result in enforcement ac(on under the U(lity Regula(on and 
Compe((on Act, the Informa(on and Communica(ons Technology Act and Flow’s ICT Licence, 
including administra(ve fines, penal(es and other regulatory measures. 

A copy of the Amendment to Direc(on No. URCO/D/2026/2 will be retained on the Office’s public 
register in accordance with applicable law. 



 

 



 

---ENDS--- 

ABOUT URCO The U(lity Regula(on and Compe((on Office ('OfReg', 'URCO', or the 'Office') is 
the independent regulator established by sec(on 4 of the U(lity Regula(on and Compe((on Law 
(as revised) (the 'URC Law') for the electricity, informa(on, and communica(ons technology, 
water, wastewater and fuel sectors in the Cayman Islands. URCO provides the opportunity for 
consistency and collabora(on in regula(on across the ICT, energy, fuel, and water sectors; beWer 
u(lisa(on of skills and resources resul(ng in more efficient and effec(ve regulatory processes; 
encouraging compe((on where appropriate and feasible; championing sustainability and 
innova(on across markets, contribu(ng to the economic and social goals of the Cayman Islands. 

Media Contact: Daniel Lee Manager - Consumer Affairs & Public Educa(on Daniel.Lee@ofreg.ky. 
For general media queries, please contact Story Studio via email at hello@story.ky  
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