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14 November 2023 
 
 
OfReg halts fuelling operations at Jack’s Esso II (North Side) for non-compliance with 
environmental data request 
 
OfReg has taken action to cease fuelling operations at Jack’s Esso II in Northside effective today, 14 

November 2023, due to the operator's failure to comply with a remedial notice request. The request 
was issued to obtain essential data required for the regulator's analysis of the environmental conditions 
at the site. The information requested by OfReg would show if there is any leakage in the tanks which 
could adversely affect the environment. 
 
Despite prior communication and the issuance of a remedial notice, the operator of Jack’s Esso II has 
not provided the necessary data crucial for the regulator's environmental assessment.  
 
The decision to cease fuelling operations was made under OfReg’s mandatory responsibility and 
commitment to uphold environmental regulations and safeguard public health.  
 
As the regulator for the fuels sector, OfReg has a legal obligation and duty of care to hold operators 
to account for complying with the terms of their licences and in this case, protecting the environment 
and safeguarding public health. 
 
OfReg is committed to upholding environmental regulations and this case also highlights the necessity 
for all operators to comply with regulatory requests promptly. OfReg is actively working with the 
operator to resolve the compliance issues and is working to resume fuelling operations at Jack’s Esso 
II as soon as possible. The site will remain closed for the sale of fuels until further notice. 
 
 
- ENDS 
 
ABOUT OFREG 

 

The Utility Regulation and Competition Office ('OfReg') is the independent regulator established by 

section 4 of the Utility Regulation and Competition Act (as revised) (the 'URC Act') for the electricity, 

information, and communications technology, water, wastewater, and fuel sectors in the Cayman 

Islands.  

 

OfReg provides the opportunity for consistency and collaboration in regulation across the energy, fuel, 

ICT, and water sectors; better utilisation of skills and resources resulting in more efficient and effective 

regulatory processes; encouraging competition where appropriate and feasible; championing 

sustainability and innovation across markets, contributing to the economic and social goals of the 

Cayman Islands. 
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Daniel Lee  

Manager - Consumer Affairs & Public Education 

Daniel.Lee@ofreg.ky 

Ph# 746 9614 
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