17 February 2015

Mr. Alee Fa'amoe,

Managing Director

Information and Communications Technology Authority
PO Box 2502

3" Floor Alissta Towers

Grand Cayman, KY1-1104

Dear Mr. Fa’amoe,

Re: Introduction of New Service

Pursuant to paragraph 31 of Annex 5 to its 10 July 2003 ICT Licence (the “Licence”), Cable
and Wireless (Cayman Islands) Limited, t/a LIME (“LIME”) notifies the Authority that it intends
to offer a new # # service in the Cayman Islands called

# # (the “Service”).

Service Description
#

#. Details of the plans are as follows:-

Hith Hith it

Monthly charge (CIS) it it Hith

# # | it Hith
i

# it it it
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Service Category
The Service provides for # #. Pursuant to paragraphs # # of the Licence,

the proposed Service is a Category # # Service.

Imputation Test
LIME has also attached the applicable imputation test demonstrating that the proposed
Service is being provided consistent with the imputation requirements in LIME’s Licence.

Effective Date
LIME intends to begin offering this Service on a commercial basis on # #.

Confidentiality Claim

This letter is filed under confidential cover. LIME’s marketing and product development plans
is information that is of a commercially sensitive nature and is consistently treated in a
confidential manner by LIME until implementation. In the event the information were to be
treated otherwise, LIME’s competitors and potential competitors would gain advance
knowledge of LIME’s marketing and pricing plans, even before the information could be made
available to LIME’s customers or to the general public. This would put LIME at a competitive

disadvantage.

An abridged version of this letter will be filed. All confidential information in this letter will be
replaced by “#HH#". LIME does not propose to provide a redacted version of the attachment, as
this would be meaningless.

Please contact the undersigned directly should you have any questions.

Yours sincerely,
Cable and Wireless (Cayman Islands) Limited, trading as LIME

Wil

Bill McCabe
Chief Executive Officer

Encl. (confidential)
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