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Our ref: GRCR/GR/15.19 
 
08 February 2014 
 
Mr. Mark Connors 
Head of Economics and Regulation 
Information and Communications Technology Authority  
PO Box 2502 
3rd Floor Alissta Towers 
Grand Cayman, KY1-1104 
 
Dear Mr. Connors, 
 
Re:  Public Consultation on FTR and Transit Rate (CD2012-1) Disclosure of 
Information provided to the Authority 
 
Cable and Wireless (Cayman Islands) Limited, trading as LIME (“LIME”) is submitting 
the information requested by the Authority in its 23 January 2014 disclosure 
determination.  This information is presented below, with references, where applicable 
to attached documents. 
 
ICTA Request #1 
For the '900-DOMESTIC TRANSIT' service (row 11), LIME reported 22,046,397 calls 
(cell X11) and 24,343,486 minutes (cell Z11). LIME should provide the proportions of 
calls and minutes for this service that correspond to total traffic received by LIME from 
Digicel as 'Mobile to Other Fixed' and 'Mobile to Mobile'. 
 

LIME Response to Request #1 
The proportion of calls and minutes for 900-DOMSTIC TRANSIT service that  
correspond to total traffic received by LIME from Digicel as “Mobile to Other 
Fixed” is 1%; and the proportion of calls and minutes for 900-DOMSTIC 
TRANSIT service that correspond to total traffic received by LIME from Digicel as 
“Mobile to Mobile” is 40% and 32%, respectively.  

 
ICTA Request #2 
For the '900-FIXED CALL TO OTHER MOBILE' service (row 15), LIME reported 
1,789,105 calls (cell X15) and 3,432,864 minutes (cell Z15). LIME should provide the 



�

�

proportions of calls and minutes for this service that correspond to total traffic received 
by Digicel from LIME as 'LIME Fixed to Mobile' and 'Other Fixed to Mobile'. 
 

LIME Response to Request #2 
The proportion of calls and minutes for 900-FIXED CALL TO OTHER MOBILE 
service that correspond to total traffic received by Digicel from LIME as “LIME 
Fixed to Mobile” is 92% and 89%, respectively.  There is no traffic for 900-FIXED 
CALL TO OTHER MOBILE service attributed to “Other Fixed to Mobile.”  

 
ICTA Request #3 
For the '900-PSTN TERMINATION' service (row 32), LIME reported 9,872,817 calls 
(cell X32) and 16,206,142 minutes (cell Z32). LIME should provide the proportions of 
calls and minutes for this service that correspond to traffic received by Digicel from 
LIME as 'Mobile to LIME Fixed'. 
 

LIME Response to Request #3 
The proportion of calls and minutes for 900-PSTN TERMINATION service that 
correspond to total traffic received by LIME from Digicel as “Mobile to LIME 
Fixed” is 18% and 14%, respectively.  

 
ICTA Request #4 
For the '900-INTERNATIONAL TRANSIT to OLO' service (row 35), LIME reported 
2,570,208 calls (cell X35) and 4,178,199 minutes (cell Z35). LIME should provide the 
proportions of calls and minutes for this service that correspond to traffic received by 
Digicel from LIME as 'Incoming Int'l to Mobile'.  
 

LIME Response to Request #4 
The proportion of calls and minutes for 900-INTERNATIONAL TRANSIT to OLO 
service that correspond to total traffic received by Digicel from LIME as “Incoming 
Int’l to Mobile” is 88% and 79%, respectively. 

 
ICTA Request re: Other Information – Transit Charge discount 
The Authority notes that the effective discount on Transit Charges identified in 
Interrogatory 6 is already public information, identified in the redacted 17 May 2012 
amended interconnection agreement between LIME and Digicel, and thus should be 
put on the public record in this proceeding. 
 

LIME Response to Transit Charge discount 
Please see the attached file “2013 03 28 LIME responses to ICTA 
interrogatories_Public_v2.doc” for a revised copy of LIME’s 28 March 2013 
interrogatory responses that identifies the Transit Charge discount. 

 



�

�

ICTA Request re: Other Information – duty fees 
The Authority notes that the % duty fees identified in Interrogatory 21 are already 
public information, identified in the Customs Tariff Law (2011 Revision), and thus 
should be put on the public record in this proceeding. 
 

LIME Response to Transit Charge discount 
Please see the attached file “2013 03 28 LIME responses to ICTA 
interrogatories_Public_v2.doc” for a revised copy of LIME’s 28 March 2013 
interrogatory responses that identifies the % duty fees. 

 
ICTA Request re: Other Information – routing diagrams 
The Authority notes that the routing diagrams provided in response to ICTA 
interrogatories 7-9, 11, 13 and 15, given their high-level nature, do not disclose to 
competitors information about LIME's revenues and costs, and thus should be put on 
the public record in this proceeding. 
 

LIME Response to Transit Charge discount 
Please see the attached file “Attachment - response to ICTA Interrogs 7-9 11 13 
15 (network diagrams) PUBLIC.ppt” for a public copy of LIME’s routing diagrams 
provided in response to ICTA interrogatories 7-9, 11, 13 and 15. 

 
 

 
Yours faithfully,  
Cable and Wireless (Cayman Islands) Limited, trading as LIME 
 
 
 
 
______________________________ 
David E. Burnstein 
Regulatory Finance Manager, LIME 
 
 

c.c.  Frans Vandendries, VP Legal and Regulatory Affairs, LIME 
Rod Kirwan, Group General Counsel, LIME 
Bill McCabe, Chief Executive Officer, LIME 
CD2012-1 Distribution List 
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