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5 December 2014

Mr. Bill McCabe

Chief Executive Officer

LIME/Cable and Wireless (Cayman Islands) Limited
PO Box 293

Grand Cayman KY1-1104

CAYMAN ISLANDS

Dear Bill

Re: Termination of NetSpeak Service

This is in response to the application filed by Cable and Wireless (Cayman Islands)

Limited 'LIME'), dated 1 October 2014, for authorisation to withdraw the NetSpeak service (the
'Service') pursuant to paragraph 9(c) and 26 of Annex 5 of LIME's Licence.

In a letter, dated 9 October 2014, the Information and Communications Technology

Authority (the 'Authority') addressed a number of questions to LIME concerning the proposed
withdrawal of the Service. On 29 November 2014, LIME provided answers to those questions.

The Authority has completed its review of the application and, based on the information provided
by LIME in response to the Authority’s interrogatories of 9 October 2014, the Authority has no
objection to the proposed withdrawal of the Service by LIME on 31 May 2015.

Yours sincerely,

[signed]

Dr Russell Richardson
General Counsel and Deputy Director Industry Affairs



