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Cable & Wireless  
(Cayman Islands) Limited 
 
P.O. Box 293 
Grand Cayman KY1-1104 
Cayman Islands, B.W.I. 
 
www.cw.ky 
 
Telephone  +1 (345) 949-7800 
Fax  +1 (345) 949 7962 

 
 
 
Our ref: GRCR/GR 15.24 
12 March 2007 
 
 
Mr. David Archbold, 
Managing Director, 
Information and Communication Technology Authority, 
P.O. Box 2502GT, 
3rd Floor Alissta Towers, 
Grand Cayman. 
 
 
Dear Mr. Archbold: 
 
Re: Change to ### ### Plans    
 
Pursuant to section 23 of Annex 5 of its 10 July 2003 Licence, C&W is notifying the Authority of 
changes to its ### ### ### (####) service. 
   
Changes 
### ### ### ### ### ### ###, ### ### ### ### ### ###, ### ### ### ### ### ### 
### ### ### ### ### ### ### ### ###.   
 
### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### 
### ### ### ### ### ### ### ### ### ### ### ### ###.   ### ###, ### ### ### 
### ### ### ### ### ### ### ### ### ### ### ### ###.   
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Table 1 below provides an at-a-glance view of the current and proposed plans while the 
numbered line items following the table provides a more detailed description of the proposed 
changes. 
 
Current Current Current Current New Residential New  New New 

 Plan  Down   Up   Price   Plans  Down   Up   Price  

  Speed Speed     Speed Speed   
### ###  ### ### ###   ### ###  ### ### ###  

### ###   ### ### ###   ### ###   ### ### ###  

### ###   ### ### ###   ### ###   ### ### ###  

### ###   ### ### ###  ### ###   ### ### ### 

        New Business New  New New 

         Plans  Down   Up   Price  

          Speed Speed   

        ### ### ### ### ###  ### ### ###  

        ### ### ### ### ###  ### ### ###  

        ### ### ### ### ###  ### ### ### 

        ### ### ### ### ###  ### ### ###  

        ### ### ### ### ###  ### ### ###  

        ### ### ### ### ###  ### ### ###  

### ### ### ### ###  ### ### ###  ### ### ### ### ###  ### ### ###  

### ### ### ### ###  ### ### ###  ### ### ### ### ### ### ### ###  

### ### ### ### ###  ### ### ###  ### ### ### ### ###  ### ### ###  

Table 1. 
 

1. ### ### ###, ### ### ### ### ### ### ### ### ### ###.   
2. ### ### ### ### ###, ### ### ### ### ### ### ### ###, ### ### ### ### 

###.   
3. ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### 

### ### ### ### ### ### ###.   
4. ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ###. 
5. ### ### ### ### ### ### ### ### ### ### ### ### ### ###. 
6. ### ### ### ### ### ### ### ### ### ### ### ### ### ###.   
7. ### ### ### ### ### ### ###, ### ### ### ### ### ### ### ### ### ### 

### ### ### ### ###, ### ### ### ### ### ### ### ###< ### ### ### ### 
### ### ###. 

8. ### ### ### ### ### ### ### ### ### ### ###. 
 

Below are charts reflecting what features will be included in the ### ### ### ### ### ###.  
 
###/### ### ### ### ### ### ###  
 
### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ###, ### ### ### 
### ### ### ### ### ### ### ### ### ###.  ### ### ### ### ### ### ### ### ### 
### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ### ###.   
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Feature Table 2. ### 

  ### ###  ### ###  ### ###  ### ###  

Download Speed ### ### ### ### ### 

Upload Speed ### ### ###  ### ### 

Price (n/c) ###  ###  ###  ###  

Price (1 Yr) ###  ###  ### ###  

E-mail 5 5 10 10 

E-mail Size 25MB 25MB 25MB 25MB 

Webspace 3MB 3MB 5MB 5MB 

Dial Yes  Yes  Yes  Yes  

Hotspots Yes  Yes  Yes  Yes  

E-mail Spam Pro Included Included Included Included 

E-mail AV Included Included Included Included 

IP address DHCP DHCP DHCP DHCP 

Modem* Included Included Included Included 

Install Charge – full $120.00  $120.00  $120.00  $120.00  
Install Charge – 

Self $60.00  $60.00  $60.00  $60.00  

* Includes a basic Modem with all Residential Services. 

 
 

Table 3.### ### ### - ###    

  ### ###  ### ###  ### ###  ### ###  

### ###  ### 
 

### 
 

### ### 

### ###  
### ### ### ### 

### ###  
### ### ### ### 

###-###  
### ### ### ### 

 
 

 
Feature Table 4. ### 

  ### ### ### ###  ### ###  

Download Speed ### ###  ### ### 

Upload Speed ### ###  ### ### 

Price (1 Yr) ####  ###  ###  

Price (2 Yr) ####  ###  ###  

 Price (3 Yrs) ####  ###  ### 

E-mail ### ### ### 

E-mail Size #### ### ### 

Webspace  5Mb 5Mb ### 

Dial/ Ipass Yes Yes  Yes  

Hotspots  Yes Yes  Yes  
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DNS Hosting Included Included Included 

E-mail Spam Pro Included Included Included 

IP address 1 Static 1 Static 1 Static 

Wireless Modem* Included Included Included 

Install Charge - Full $120.00  $120.00  $120.00  

Install Charge - Self $60.00  $60.00  $60.00  

*Include a 4 port wireless modem with all Business Services. 

 
 

Table 5.### ### ### - ###  

  ### ###  ### ###  ### ###  

### ###  ### ### ### 

### ###  ### ### ### 

### ###  ### ### ### 

###-###  ### ### ### 

 
 
### ###  
 
### ### ### ### ### ### ### ###, ###, ### ### ### ###, ### ### ###, ### 
### ###, ### ### ### ###-###.  ### ### ### ### ### ### ### ### ### ### 
### ### ### ### ### ### (###) ###.   

Tariff Amendment 
 
Please find attached C&W revised Tariff pages (### ###).  

Customer Notification 
 
Customer notification will be done via electronic media, including a Customer Letter 
which will be sent via email. 
 
Upgrade Duration 
 
Due to the nature and volume of work involved and to minimize customer impact, the 
### ### ### ### ### ### ### ### ### ### ### ### ### ### ###.   

Effective Date 
 

C&W plans to introduce these changes ### ### ### pending no technical difficulties. 

Imputation 
 
 ### Service will continue to satisfy the relevant imputation test after implementation of 
the proposed changes to the Service. 
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Wholesale 

Carriers will be advised of the amendments and the effective date and will be offered at 20% 
below the retail rates 

Confidentiality 
 
C&W is filing this notification in confidence with the Authority.  The marketing plans of 
C&W are information that is of a commercial nature and is consistently treated in a 
confidential manner by C&W until they are implemented.  C&W’s competitors and 
potential competitors would gain advance knowledge of C&W’s marketing and pricing 
plans, even before the information could be made available to C&W’s customers or to 
the general public.  This would enable them to develop competitive and targeted 
marketing and pricing responses, even before C&W would be able to implement its own 
plans.   
 
An abridged version of this document will be filed.  All confidential information has been 
replaced by “###”.  An abridged version of the Tariff Pages will not be provided. 
 
Please contact me should you have any questions. 
 
Yours faithfully, 
Cable & Wireless (Cayman Islands) Ltd. 
 
“Signed” 
    
Rudy B. Ebanks 
Chief Regulatory and Carrier Relations Officer 
 
c.c. Timothy Adam, Chief Executive C&W 
 Ian Tibbetts, Chief Operating Officer C&W 
 Frans Vandendries, Vice President Regulatory Affairs C&W 


