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Dear Mr. Ritch,
Introduction of Managed IP Circuit Service

On 12 May 2009, Cable & Wireless (Cayman Islands) Limited (trading as "LIME")
submitted a service filing for the introduction of a new service, Managed IP Circuit
Service ("MIPS"). LIME's service filing included a wholesale service offering at a 20%
discount off the proposed retail rates.

As the service filing is in compliance with LIME's licence requirements, the Authority
makes the following determination:

the Authority hereby approves the service filing subject to LIME offering the
wholesale service no later than the date LIME begins offering MIPS service to
retail customers.

LIME is directed to provide to the Authority a copy of the communications notifying
wholesale customers of the availability of the wholesale service. LIME is directed to

provide that information to the Authority on the same date it is provided to wholesale
customers.

Yours sincerely,

[signed by]

David A. Archbold
Managing Director



