
 

 

 
 
5 June 2013 
 
Mr. David Archbold 
Managing Director 
Information and Communications Technology Authority  
PO Box 2502 
3rd Floor Alissta Towers 
Grand Cayman, KY1-1104 
 
 
Dear Mr. Archbold, 
 
Re:  Publishing of Rates, Terms, and Conditions of LIME Services 
 
Further to the Authority’s letter dated 17 May 2013 on the above-referenced matter, 
Cable and Wireless (Cayman Islands) Limited, trading as LIME, has attached its 
answers to the Authority’s questions.     
 
 
If there are any questions, please do not hesitate to contact the undersigned. 
 
 
Yours faithfully,  
Cable and Wireless (Cayman Islands) Limited, trading as LIME 
 
 
 
‘Signed’ 
 
______________________________ 
Anthony Ritch 
General Manager (Cayman), LIME 
 
 
c.c.  Rod Kirwan, Group General Counsel, LIME 
 
Encl. 
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LIME has implemented the change and has now updated the website to reflect 
this fact.  LIME apologizes for this oversight. 
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LIME confirms that this service was never introduced and, following a decision to 
refocus efforts on fixed network technologies, does not anticipate introducing it.    �

�
�



Cable and Wireless (Cayman Islands) Limited, d.b.a. “LIME” 
Interrogatory Responses 

Publishing of Rates, Terms, and Conditions of LIME Services 
5 June 2013 

 
 

 � �

�� �����;�(	�������7��
�����
�����
���������������������	������������
(���
����		������	!�
�"���	�):(��":/�����	�#���������
����;�)�*��
�

�*++&&&��	
��,'+��	�+"���	-.������+���7-��-�;-����-�
�����
���-(��"�����/������
��������
�
�������
����
�����0�123��:��������������
����:�&������
�
�

�*++&&&�
��%����	��+,'+����+
����<�����6��������	�
�&�
��������
�0�12�
��
���!	��
��
�����	���������
�������
���!	�
������	�������	���	
�
��
&���
�
�����	
�
����������
����������������������
��
��
��������������

�
�
RESPONSE 

 

This service was implemented, and the website has been corrected to reflect 
this.  LIME apologizes for this oversight�
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This service was implemented, and the website has been corrected to reflect 
this.  LIME apologizes for this oversight.�
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LIME has added the information on the terms and conditions of service for its 
MPLS IP-VPN QoS Service to its website. This information may be accessed as 
follows: 

I. go to LIME’s website http://www.time4lime.com/ky/ 
��� scroll to the bottom of the page�
���� click on the label “Terms and Conditions”�
� � scroll down the page and look for the bold heading, “Business Data 

Services”�
 � under the sub-heading “MPLS-Global Connect”, click on the label 

“Service Schedule for IP VPN QoS/MPLS�

The terms and conditions will then become available for perusal. 
 

Links to the applicable rates and as well as the above terms and conditions of 
service may be also found on the web site product page at 
http://www.time4lime.com/ky/business/data/mpls_global_connect.jsp. 
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LIME has not and is not offering the Metro Ethernet service in the Cayman 
Islands described on the above-referenced web page. The information 

referenced there� &��� ����
�� ��� ����� ���� ���� ��&� ��� ������� ��� ��
	���=!�	��
��=!�
��������
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������������	�����������
������	������
�
LIME intends to re-apply to the Authority for approval of its new MetroNet service 
in the near future. 
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