Cable & Wirdless(C.I.) Ltd.
= P.O. Box 293

CABLE & WIRELESS Grand Cayman, KY1-1104
CAYMAN ISI ANDS

Telephone:  345-914-0550
Facamile 345-949-7962

Our ref: GRCR/GR/15.24
18 September 2006

Mr. David Archbold,

Managing Director,

Information and Communication Technology Authority,
P.O. Box 2502,

3'Y Floor Alissta Towers,

Grand Cayman.

Dear Mr. Archbold:

Re:  Hif# #Hit i #iHH Service

Pursuant to paragraph 31 of Annex 5 of the Licence issued July 10, 2003, to Cable and
Wireless (Cayman Islands) Limited (“C&W”), C&W is applying again to the Authority for
authorization to provide a new fixed-network residential ##H #H, H#iH Hit HiH Hit it i
HitE HHHE HHE HHEE T HHHE THEE T HHE T T (B ). i i, tHE
AT T FHE SR ST T SR SR T S AR R

1. #HH H#iH Hit i Service

Customers will be offered #iHt ## HHHE HHHH HHHE HHHE, HHHE HHHE HHEE HHHE HHEE HHHE HHETE HHT HEE
L HHHT HHHE S T HHHE HHH T HHHE fHH S T T HHHH, T T HHH T T #HH fHHH
HHHE HHHE HHHE THEE HHHE HHHE HHEE, HHHE HHHE THEE T TR S TR fHHE T TR #HH #HHE
More details are included in Attachment A to this letter.

C&W aso made changes to its proposed tariff pages in response to the Authority’s comments
inthe ICTA Letter. Specifically, ## #iH (HHHf) Hitt #HHE HHHE HHE 1HEE HEE HHE HEE HEE

! HHHE HE T T HHE HHE HHHE T AR TR TR T T T . 1A TR TR, TR B 1
HHHE THH THHE THE THEHE T R TR TR THEE THEE THEE TR HRE HHE HHHE HHHE T HHE HHHE, HEHE HHE R 1 R
HHHE T THHHT HHHEE THE THEE TP
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B HEE A L, () HEEEHE FHEEEE FHHE “HHEEEE S SR FHHE SO O (HEEEHD), (FHHD) HHEEHE HHEEHE
B HEAEHE HHEEEE HEE HEHE HEOEEE, R (HEEEHD) FHEEE FHHS HEVEHE HEEEHE FHEEEE FHHE HHHE HEOEHE HEHEHE FHEEHE A 1R,
Finally, C&W Clarifies that #H Hik Hitk i I I I HIH I 100, 1 1 HOE ) 4
B HEEEHE A EEEEE O O A L B B A MO RO MR N M T T T
B A HEAEHE S SO R (HH)”

2. Service Category

C&W notes that the Authority did not raise the issue of Service Category in the ICTA Letter.
C&W assumes, therefore, that the Authority agrees with C& W that ### #H# ## ##H# Service
should be categorized as a Category ### service#

4. Rates and Charges

Therates and charges for ### #H# #Ht #i## Service are detailed in the Attachment to this letter.

HEHE HHHE TR THHE T T T HHE HHRE HRE T TR TR T T T R R i
HERT. SR, FRHT TREHT TRER SR IR SRR T SRR RER R IRTE S R R M a e A,
HIHE HiHE THE THHH HIHE HHE THE, HEHE HHE TR HHE HHE THE T . THEH HHE HEHE T
HEHE HiHE THHE T HERE T HHE HHRE T TR HHE TR T S TR A T T
FEHT AT TR TR T A

5. Tariff Pages

Proposed Genera Tariff pages are attached.

6. Effective Date

C&W plans to begin offering ### ##H# ##H ### Service beginning ## ## 2006. The
Authority has aready extensively reviewed the details of this service. Through this new
application, C&W has addressed the all matters raised by the Authority in the ICTA Letter
(without necessarily agreeing with the Authority’s view on them). There is, therefore, no
reason for the Authority to further delay the introduction of this service. As a result, C& W
reguests a quick approval of this application so that C& W can launch on the effective date.

7. Confidentiality Claim

C&W is filing this application, including the Attachments and the proposed tariff pages, in
confidence with the Authority. The marketing and pricing plans of C&W are information that
is of a commercia nature and is consistently treated in a confidential manner by C&W until
they are implemented. C&W’s competitors and potential competitors would gain advance
knowledge of C& W'’ s marketing and pricing plans, even before the information could be made
available to C& W'’ s customers or to the general public. Disclosure of this information would
enable them to develop competitive and targeted marketing and pricing responses, even before
C&W would be able to implement its own plans.
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An abridged version of this letter will be filed. All confidential information has been replaced
by “###". C&W proposes not to provide an abridged version of the Attachments or of the
proposed tariff pages, as abridged versions of these documents would be meaningless, unless
the Authority directs C&W otherwise.

Please contact me regarding any questions you may have.

Y ours faithfully,
Cable & Wirdess (Cayman Idands) Ltd.

“ Si gnm”

Rudy B. Ebanks
Chief Regulatory and Carrier Relations Officer

c.c.  Timothy Adam, Chief Executive C& W
lan Tibbetts, Chief Operating Officer C&W
Frans Vandendries, VP Regulatory C& W

Encl.
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