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Mr. David Archbold,

Managing Director,

Information and Communication Technology Authority,
3" Floor Alissta Towers,

P.O. Box 2502,

Grand Cayman, KY1-1104

Dear Mr. Archbold:

Re: Application to Amend C&\W ### #it#

Pursuant to paragraph ### of the 10 July 2003 Licence issued to Cable and Wireless (Cayman
Islands) Limited (“C&W”), C&W hereby requests the Authority’s consent to amend and
restructure the ### ###.

it #Htt

The current ### ### is no longer applicable to the current operating environment and is the
subject of accusations of unjustified discrimination. The proposed policy addresses Customer
Type rather than nationality and seeks to broaden the business categories in accordance with
the issued Government or Statutory Authority Business Licence category. The proposed policy
also takes into consideration the ### ### ### ### H#H## ### customers when a ### is
required.

Operating Environment
Through informal discussions with you, C&W has expressed its concern with the increased in

i ##H#E. By restructuring our ### ### C&W is hoping to, at least, reduce the number of
H#HHE HH# ##HE 1tis handling.

C&W notes that the operating environment has changed over the years and has changed
significantly since the commencement of liberalization and open competition. Post-storm
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inflationary pressures have also been a significant factor in the rise of ### ###. A contributing
factor is also the relatively low Reconnection Fee.

Tariff Amendment

Please find attached revised Tariff pages for General Tariff Item ###.

Please also note that proposed amendments to C&W Cost of Work fees are embodied in the
same revision. An abridged version of General Tariff Item ### will not be provided.

Effective Date
C&W plans to introduce this changes effective ### ### ###.

Confidentiality Claim

C&W s filing this application in confidence with the Authority. The marketing plans of C&W
are information that is of a commercial nature and is consistently treated in a confidential
manner by C&W until they are implemented. C&W'’s competitors and potential competitors
would gain advance knowledge of C&W’s marketing and pricing plans, even before the
information could be made available to C&W'’s customers or to the general public. This would
enable them to develop competitive and targeted marketing and pricing responses, even before
C&W would be able to implement its own plans.

An abridged version of this document will be filed. All confidential information has been
replaced by “###”. As mentioned above, an abridged version of General Tariff Item ### will
not be provided.

Please contact me should you have any questions.

Yours faithfully,
Cable & Wireless (Cayman Islands) Ltd.

“Signed”

Rudy B. Ebanks
Chief Regulatory and Carrier Relations Officer

cc.  Timothy Adam, Chief Executive C&W
lan Tibbetts, Chief Operating Officer C&W
Frans Vandendries, Vice President Regulatory Affairs C&W
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